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WHAT IS OUR PRIMARY USE CASE?
Our primary use case for the product was to actually monitor the devices in our network. To actually help alert on problems and
issues, then do some type of self-healing for the issue. It was also there to find a way to build trends and look at our network to
see what we look like now, and where we may have to plan going into the future. The tool does pretty well. It is pretty new to us.
We are still learning it. It is a broad value. People were a little hesitant when they started using the product. Now, it has become a
vital tool for our use in the company, from a network perspective.
HOW HAS IT HELPED MY ORGANIZATION?
Since the implementation of the tool, it has cut down on probably 60% of our outages and letting us know what is going on. That
little component has created significant improvement for us that we were able to put in place. There is another component of the
tool called Network Flow Analysis. It gives us the ability to troubleshoot issues which do not appear right away. It was actually an
added benefit to the tool for us.
WHAT IS MOST VALUABLE?
Its ability to probe the POLAR Network and tell us about a device. That is the most valuable. It is important we are able to alert
based on what we find. It has become useful, because we can interact it with another tool, like Splunk, to actually do other parts of
alerting.
WHAT NEEDS IMPROVEMENT?
Since the direction is more cloud-oriented, I would like to see what modules or functions they are putting out there to say, "Hey,
this is what we are doing to monitor your cloud or help monitor that issue." As we move more towards the cloud, we have to
monitor what in that space can I do with the CA PC tool in that environment.
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FOR HOW LONG HAVE I USED THE SOLUTION?
Less than one year.
WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
There are versions that are better. One of my concerns was it did not have a built-in HA component for availability, which was
somewhat of a challenge for us. Because as we became more dependent on the tool, we had to find a way for it to be up all the
time. So stability, I give it about a 85%, but we are getting there. They have actually announced other versions that we need to get
to. The challenge we find is, because this tool gathers so much data, which makes it hard to convert over. To upgrade it, you really
need the solution backed up. That is the issue that we are facing right now.
WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
I am happy with the scalability for right now. It is better in the later versions. The company is 25,000 employees. Our department
consists of two groups that work together. We are broken up into a monitoring group and a network group, both use the tool,
probably about 20 of us. Maybe a little more that use the tool to get what we need out of it.
HOW IS CUSTOMER SERVICE AND TECHNICAL SUPPORT?
Customer service: I am quite comfortable with CA and love the people that we talk to about it. They are responsive working with
us and made us feel like they really care about the product. I get that from the sales perspective, my representative. I would not
trade him in for the world. He has done a really good job. I am really happy with him. Technical support: I would give them about a
"B" right now, because they do not respond as quickly as we like. They do get around to us with some issues. It seems like we
escalate more than I would like to. If anything, they should look at how the tier support goes in place. If I call and it is critical, then I
have to wait for someone to call me back with an engineer, I am not too happy about it. Because you only call when you need it,
so if I need you, I need you right then. If it was some other issue, such as searching for knowledge, I can understand opening up a
ticket. We normally would not call unless we are trying to do something with the tool, and it is not performing the way that it is
suppose to, and we are trying to find out why. Normally, I call because I need the tool up and working, then I need to know,
"Why?" However, first of all, I need the tool up. The issue: There are sometimes they have to go and do research and get
somebody to find out why the tool is down for a minute. That could be somewhat of a challenge for us, because we have people
that are looking for the tool.
HOW WAS THE INITIAL SETUP?
The initial setup, I wouldn't say was totally complex. I would give it on a scale of one to 10, it is about a six for the initial setup.
Once you have the information, I did not think it was that difficult. The challenge was to find out what platform they were running
on. I come from a company that does both Windows and Linux. Of course when we asked them, which environment the tool
should run on, they said they support both. They still support both. What I would like to know is, what is the most stable
environment for the tool? That is where I am looking for them to say. I know no one wants to choose one environment over the
other. I do not care what you say. I just need to know your recommended way from experience, which environment has less issues
on it. That makes a difference. We are using Linux, and I am glad we did. I think it would have been a disaster the other way.
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WHICH OTHER SOLUTIONS DID I EVALUATE?
We looked at SolarWinds. We looked Riverbed. I think we just looked at CA. We did not go looking at a lot of them. CA also came
to us, because we had someone working on the other side to say, "Hey, we already had them in-house, take a look at a tool they
had in place." That helped them, because they were there. Once they could provide the tool that we wanted, and they were able
to go through our use cases along with other vendors, that is how they got selected. They fitted with everything that we needed.
WHAT OTHER ADVICE DO I HAVE?
Kick the tires and get under the hood. Provide your use cases upfront, and tell them exactly what you need. Once you do that, it is
fine. They will provide you with what you want, and meet your criteria. Lay out everything that you need. Look at the sales person
that you are dealing with (the sales engineer). See how knowledgeable they are about their product, and see if it does what they
say it will do, and that it is available right now. Do not tell me something is here, then, "Oh, that will be available six months from
now." That does me no good. Unless you tell me up front, "We're gonna have this in the future," then I will know. We are still
learning it, because there are still features that we need to implement. It is a slow learning process. Right away when you get a
tool, you want it to be implemented to actually address the issue that you have at that time. Now, we are looking at it to see what
else it can do for us. From when we first got the tool, it was there just to look and discover devices, and tell us if they were just
available or not. Now, we are looking at it to say, "Well, we can trend on certain things." Most important criteria when selecting a
vendor: Be able to meet my requirements. Stability Price. That makes a difference.
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