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WHAT IS OUR PRIMARY USE CASE?
We use Runscope to test our API endpoints for our product, both on-demand and via a schedule.
HOW HAS IT HELPED MY ORGANIZATION?
Not only does Runscope allow us to keep our tests organized and available to everyone on our team, but it also alerts us when
tests fail, via integration with Slack, so that we can address bugs that have been introduced.
WHAT IS MOST VALUABLE?
We love the fact that we can have our API tests run on a schedule as often as we need. We also take advantage of being able to
set up different environment settings so that we can use the same test in our production, integration, and QA environments, easily.
The ability to string together a number of API tests for a test suite is very important to us as well.
WHAT NEEDS IMPROVEMENT?
Navigation can be a little tricky when changing run environments and switching between test run results and editing the tests. It
would be nice if you could switch the environment for all tests in a Bucket to run, rather than having to change each test
environment. I would also like to see easier integration and display of test results so that the data can be shared via a dashboard
within our company. (Some integration is possible, provided you use one of the supported platforms).
FOR HOW LONG HAVE I USED THE SOLUTION?
One to three years.
WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
We have rarely seen any issues and have never seen an outage with Runscope's servers. Just make sure the agent is run on the
proper hardware.
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WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
We are not limited in the number of tests that we run, nor the frequency, provided that we stay within our contracted rate. It is easy
to manage that information.
HOW ARE CUSTOMER SERVICE AND TECHNICAL SUPPORT?
We have had good success with tech support, especially when we were getting started. They are knowledgable and will help you
all the way through your process until you understand the solution to your problem.
WHICH SOLUTION DID I USE PREVIOUSLY AND WHY DID I SWITCH?
We have used Postman quite a bit, but Runscope makes it easier to group tests together in a logical way. In addition, being able to
run tests on a schedule and make them available to everyone on a team is great.
HOW WAS THE INITIAL SETUP?
Easy setup, easy to make your first tests. There is a bit of a learning curve when you are trying to decide how to group tests and
use variables, but nothing that their tech team isn't able to help you through.
WHAT'S MY EXPERIENCE WITH PRICING, SETUP COST, AND LICENSING?
Pricing is very reasonable and is easy to pay when you are supporting a team of engineers.
WHICH OTHER SOLUTIONS DID I EVALUATE?
We did not evaluate other options, other than continuing to use Postman for our API testing.
WHAT OTHER ADVICE DO I HAVE?
Tests can be brittle, so make sure you include checks to validate data and variables that you are using.
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