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WHAT IS OUR PRIMARY USE CASE?
We are using this solution to backup our public and private cloud data. It is very compatible with all backup types and
environments. It backs up our databases, as well as other systems such as email and files.
We are using a KVM system in our cloud, and this solution works very well with it.
WHAT IS MOST VALUABLE?
The Commvault Console is very good, as it is capable of archive and backup in the same system.
This solution is very successful at cross-platform replication.
WHAT NEEDS IMPROVEMENT?
This solution can be complex and difficult to administer because it supports all of the many platforms, so it would help if they could
simplify it.
Right now, replication is limited and we would like to see the limitation decreased.
FOR HOW LONG HAVE I USED THE SOLUTION?
We have been using this solution for about three years.
WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
This is a very stable product, and in fact, one of the reasons that we choose this solution.
WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
This is a scalable product.
We have been using it more frequently in the past three months, and we have ten companies as clients who are using it for their
backups. I do not know how many users they have. We are planning to increase usage.
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HOW ARE CUSTOMER SERVICE AND TECHNICAL SUPPORT?
We have been using technical support, and the response time is very acceptable. We have had no problem with support for this
solution.
WHICH SOLUTION DID I USE PREVIOUSLY AND WHY DID I SWITCH?
We previously used Acronis as our backup solution in this company, but it is not a stable product. It fails as we need to restore a
backup, and we needed a stable product. We also needed support for many different platforms. I had worked with this solution at
my previous company six years ago and was familiar with it, which is why we choose it.
HOW WAS THE INITIAL SETUP?
The initial setup of this solution is not complex, and it was not hard for me.
The deployment takes between two and three hours.
WHAT ABOUT THE IMPLEMENTATION TEAM?
We deployed this solution in-house, with our experience. We have a backup team of five people who are in charge of deployment
and maintenance, although the team consists of three main people. They are backup administrators and backup experts.
WHICH OTHER SOLUTIONS DID I EVALUATE?
We did not evaluate other options before we switched to Commvault from Acronis.
WHAT OTHER ADVICE DO I HAVE?
This is a product that I recommend because it is stable and has good support. However, it still has some limitations and can be
improved.
I would rate this solution a nine out of ten.
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