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WHAT IS OUR PRIMARY USE CASE?
We primarily use it to monitor application performance and end-user experience. We are happy with the solution.
HOW HAS IT HELPED MY ORGANIZATION?
It has given visibility to how an end user utilizes and experiences our service offerings.
WHAT IS MOST VALUABLE?
There are different solutions and I have used many of the different solutions. However, I would say the ease of deployment and
use. Since things are getting more complicated, it is nice to have artificial intelligence to correlate issues and events to come up
with root cause.
WHAT NEEDS IMPROVEMENT?
I would like to see internal synthetic tests in the next release, which is already on the roadmap.
FOR HOW LONG HAVE I USED THE SOLUTION?
More than five years.
WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
Not with Dynatrace SaaS or managed product.
WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
We did have some scaling issues with the DC RUM or Data Center Real User Monitoring. Just with the overall volume that we
monitor in a company that I used to work at. We had a hard time being able to scale DC RUM to it, but the Dynatrace product by
itself seems to scale pretty well.
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HOW ARE CUSTOMER SERVICE AND TECHNICAL SUPPORT?
I use technical support all the time, generally by email. I would say they are very responsive and generally give us the correct
solutions.
WHICH SOLUTION DID I USE PREVIOUSLY AND WHY DID I SWITCH?
We have used the silo monitoring tools in the past, the challenges we faced were correlating the metrics across different silos.
We were using other tools that Compuware and Dynatrace have had in the past. This just led us to using the more updated
Dynatrace product solution now.
HOW WAS THE INITIAL SETUP?
Initial setup was pretty straightforward.
WHAT ABOUT THE IMPLEMENTATION TEAM?
In-house (myself).
WHAT'S MY EXPERIENCE WITH PRICING, SETUP COST, AND LICENSING?
Do a PoC and see if you like it.
WHICH OTHER SOLUTIONS DID I EVALUATE?
We looked at IBM Tealeaf for the replay functionality, most recently. That is about it. Dynatrace has more end-to-end performance
monitoring metrics than we found with other tools.
WHAT OTHER ADVICE DO I HAVE?
If I had just one solution which could provide real answers, not just data, the immediate benefit for my team would be to solve
problems quicker, and maybe, prevent problems before they happen. Most important criteria when selecting a vendor: Their
ability to support the product. Their ability to keep up on new technology which needs to be monitored.
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