Oracle Database
Review From A Customer

Oracle Database

Oracle Database

Read 24 reviews of Oracle Database

From IT Central Station, the leading review site for enterprise technology solutions.

Review by a Real User
Verified by IT Central Station
Manager, Database and Security at a
Consumer Goods with 1,001-5,000
employees
it_user27945

VALUABLE FEATURES:
The most valuable feature of Database is the reliability that we get from it. We really depend on it being up and available because
we're a manufacturing company. It's got four 9's of uptime, and that's incredibly important.
IMPROVEMENTS TO MY ORGANIZATION:
It goes back to the reliability factor with Database. We've been an Oracle Database customer for years and years, through
PeopleSoft, through EBS and other products that we have that use the database. It's pretty straightforward, it's easy to manage,
and there's pretty good support for it. All of these things are of vital importance to our business.
ROOM FOR IMPROVEMENT:
We'd like to get some more add-ons, such as Database Vault for security. Other than that, I'd say that support has been harder
and harder to get. I can remember 14 years ago, working with Oracle support, talking to the analyst on the phone, and they would
sit there and work with you until the problem is resolved. Now, we spent a lot of our time and effort and wheels trying to work with
support and get handed off to the next analyst and you start from scratch. We lose a lot of time. A lot of times we just have to
escalate it up, without really giving it enough time. I don't know if the level-one folks are just searching through the knowledge
base, like we can, online. So the biggest problem has probably been Oracle support.
USE OF SOLUTION:
I came on board at this company in 2003. We've had Oracle Database in place since at least that time. I believe they were on 7.3
when I first started. We don't really use a lot of the features that are available in there as we're just a pretty vanilla type of
operation. There are a bunch of features that we would like to use, but we just don't or we're not licensed to use them. The
features we'd like to use are the compression and the encryption.

Oracle Database

Oracle Database

Read 24 reviews of Oracle Database

DEPLOYMENT ISSUES:
We've had no issues with deployment.
STABILITY ISSUES:
We've had nothing but good stability around Database.
SCALABILITY ISSUES:
We sized our database well for what our expected transactions were going to be. We never had to scale it up. Of course, you add
space to it over time. We have done that with nothing that causes any issues.
INITIAL SETUP:
I thought that the upgrades were fairly easy. I've done a few and it's fairly spelled out as there is a lot of knowledge base around
out there. If you do run into problems, which I found going from 7 to 8 to 9 to 10 to 11, the fixes have been fairly easy. I expect
going from 11 to 12 that they will be easy as well.
COST AND LICENSING ADVICE:
It's one of the more expensive database products. From a business perspective, we try to leverage our whole entire Oracle
footprint to drive down the pricing. Instead of your list price that you see on the web for Database, for example, we can work with
ourselves from Oracle and we can make a bigger purchase of more products at a reduced rate. We get the Cadillac for the nonCadillac price.
OTHER ADVICE:
You have to have a good plan of what you want to do, what your business is going to need. Are you going to need a Cadillac
RDBS software system -- Oracle? Can you do it with one that isn't a standard versus Oracle Enterprise Edition? Stuff like that. Be
sure that you know what your requirements are. Be able to look into the future and see what they are going to be in three, four, or
five years hence.
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