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VALUABLE FEATURES
It’s a very robust and mature product, and perhaps it’s the first HCM product that came out onto the market. It integrates very well
with our existing infrastructure, and even though we try not to customize it very much, it is very customizable, which fits our
business needs very well. Flexibility is very good for us.
IMPROVEMENTS TO MY ORGANIZATION
This is a very customizable tool. Whenever my company has a unique need, I am able to quickly use this product to adapt to it.
ROOM FOR IMPROVEMENT
I think this is coming along as we speak, but mobility isn’t the greatest. PeopleSoft on mobile devices has been a bit of an issue,
but now there’s a new interface that is able to better function for that need. It’s still in initial stages, but that’s one area that I see
for improvement.
USE OF SOLUTION
Over 10 years.
DEPLOYMENT ISSUES
I wasn’t the one who initially deployed it, as I’ve been here for less than 10 years. However, I deployed PeopleSoft seven years
ago. Whenever we deploy anything there’s always some problems, but no big issues.
STABILITY ISSUES
No, I don’t think so.
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SCALABILITY ISSUES
No, I also don’t think so. Just last week we deployed something new and we had no issues.
CUSTOMER SERVICE AND TECHNICAL SUPPORT
Customer Service: It's great, 8/10. Technical Support: Good, overall. Very good.
PREVIOUS SOLUTIONS
No, PeopleSoft was one of the first of its kind, so I’ve personally never used any other product.
IMPLEMENTATION TEAM
No, PeopleSoft was the first of its kind.
OTHER ADVICE
You need to analyze what the current state of your company is and consider what your needs are. PeopleSoft is definitely a great
product though.
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