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WHAT IS MOST VALUABLE?
The features of this product that are most valuable are: its point and click user interface, speed, ability to follow dependencies in
data, ability to fix any view in my special sheet, ability to track back to data sources for any output value or part of a graph.
HOW HAS IT HELPED MY ORGANIZATION?
We implemented an application for control of sales team, for controlling. Accounting people or our sales director are able to work
with it without extensive training and they are able to do their own analysis without support of IT people. We developed an
application for health insurance company that allows them better control of a cost paid to hospitals or doctors. They have very
detailed analysis of drugs paid by insurance.
WHAT NEEDS IMPROVEMENT?
Areas of this product with room for improvement are ETL, presentation of data on a map, what-if modeling or predictive modeling,
license policy.
FOR HOW LONG HAVE I USED THE SOLUTION?
We are using it for, I think, 6 years.
WHAT WAS MY EXPERIENCE WITH DEPLOYMENT OF THE SOLUTION?
No. But you should respect such special features when you design a data model.
WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
No issues with stability.
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WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
No. But we did not used QlikView for Big data.
HOW ARE CUSTOMER SERVICE AND TECHNICAL SUPPORT?
Customer Service: The customer service is done by partners. So if you have knowledgeable partner the service is good, if not you
can easily switch to another. Our country is small and there are several partners who can support QlikView, so I think that every
customer could receive good support.Technical Support: Technical support from QlikTech is at standard level. What is nonstandard in a comparison with other tools is the very low number of errors that we found. I do not remember any important error
during the time we used it.
WHICH SOLUTION DID I USE PREVIOUSLY AND WHY DID I SWITCH?
We used Microstrategy, Actuate, Crystal Reports. Microstrategy was much slower (all of them) and it had very bad support in our
country. All three tools consumed much more days for building the applications – but it was 5-6 years ago, I am not familiar with
today’s versions.
HOW WAS THE INITIAL SETUP?
It was straightforward, but we have skilled people and we are not beginners. We are an IT company.
WHAT ABOUT THE IMPLEMENTATION TEAM?
We did implementation in-house and we deliver projects for our clients. We have people that passed training in QlikTech.
WHAT'S MY EXPERIENCE WITH PRICING, SETUP COST, AND LICENSING?
Day to day cost consists from maintenance fee and we have a man, who is responsible for development of the internal application.
But the same man together with other members of BI team are working for the customers. Setup cost was not high. When we
started we bought 5 licenses and developed the application in-house, but during the years we have invested in the development
of our internal applications. It is a continuous improvement.
WHICH OTHER SOLUTIONS DID I EVALUATE?
We have knowledge of Microsoft Analysis Services, Jaspersoft. We sometimes use Jaspersoft as an embedded reporting tool into
application. QlikView was nice and easily to learn, so the evaluation period was short.
WHAT OTHER ADVICE DO I HAVE?
To do careful requirements analysis, be sure that you have all relevant data available, start the project with somebody, who has an
opinion of QlikView.
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