Tufin
Review From A Customer

Tufin

Tufin

Read 75 reviews of Tufin

From IT Central Station, the leading review site for enterprise technology solutions.

Review by a Real User
Verified by IT Central Station
IT-Security - Consulting (Licensing,
Maintenance) at a tech consulting company
with 501-1,000 employees
it_user437193

VALUABLE FEATURES
It supports failure operational processes of the administrator, which sometimes in small companies is difficult to do. This helps me
in my job to help others free up time to do other, more important tasks.
IMPROVEMENTS TO MY ORGANIZATION
The biggest and most important benefit is that it addresses the weaknesses of our internal customers. We can perform changes in
real-time instead of having to wait for days or weeks. Of course, if there are compliance issues, we can see right away whether
they have documentation that addresses the issues and we can then approach management with the solution.
ROOM FOR IMPROVEMENT
It doesn't have cross-vendor support for solutions such as Barracuda.
DEPLOYMENT ISSUES
We had no issues with deployment.
STABILITY ISSUES
We haven't had to log any support cases, so I'd say that it's a stable solution. We haven't had any issues with stability.
SCALABILITY ISSUES
Our Austrain customers are not big, so scalability from my point of view is not an issue. At the moment, we haven't come across
any issues with scalability, so I'd say it's perfect in that regard.
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CUSTOMER SERVICE AND TECHNICAL SUPPORT
We aren't in direct contact with technical support, but we could be if necessary. But I've heard my colleagues talk about how Tufin
isn't as big a company as Check Point, so that if there's a problem, the entire company helps to find a solution.
INITIAL SETUP
I didn't perform the initial setup, but I don't think it was too complex. We have a lot of Check Point engineers and thy have an
understanding of security solutions, so it was easy for them. We have all three Tufin solution, and I think SecureApp was the most
challenging, but we have experience, so the setup was still not too difficult.
IMPLEMENTATION TEAM
We implemented it with our in-house team.
OTHER SOLUTIONS CONSIDERED
We have a close relationship with people within Tufin, many of whom came from Check Point. We didn't think about going with
another vendor.
OTHER ADVICE
Just try it out. You should perform Proof of Concept and you’ll be reaping the benefits and seeing it’s a good product.
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