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WHAT IS OUR PRIMARY USE CASE?
It is primarily around internet-facing web application security. It works very well.We needed the product due to increased risk
through security exposures.
HOW HAS IT HELPED MY ORGANIZATION?
I don't think it has improved my organizational functions. There is a lot less risk involved in having applications available on the
Internet.
WHAT IS MOST VALUABLE?
Scalability: To move from larger boxes to smaller boxes, along with virtualization. So, we are not locked into a particular size.
FOR HOW LONG HAVE I USED THE SOLUTION?
More than five years.
WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
The reliability is excellent.
WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
The scalability is excellent. It can move configurations between environments. It scales up and down, and has virtualization as
well.
HOW IS CUSTOMER SERVICE AND TECHNICAL SUPPORT?
The technical support is very good. We have had to use them only on a small number of occasions.
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HOW WAS THE INITIAL SETUP?
It was already in place when I joined.
WHAT'S MY EXPERIENCE WITH PRICING, SETUP COST, AND LICENSING?
I would like the product to be cheaper.
WHAT OTHER ADVICE DO I HAVE?
They are working to make the product more feature-rich all the time. Look for capabilities and features, not just price. The one
thing that we found was that the F5 device does multiple aspects as opposed to having to put in different things to different
devices for different functions. This made sense to us that we could do all our functions out of the same device. We didn't have to
buy different devices for different functions. Most important criteria when selecting a vendor: Support Availability Reliability.
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