Oracle OBIEE
Review From A Customer

Oracle OBIEE

Oracle OBIEE

Read 16 reviews of Oracle OBIEE

From IT Central Station, the leading review site for enterprise technology solutions.

Review by a Real User
Verified by IT Central Station
Senior Finance Associate at a insurance
company with 501-1,000 employees

it_user193542

WHAT IS MOST VALUABLE?
The features of OBIEE most important to me and my organization are Interactive Dashboards, Ad-hoc Analysis & Enterprise
Reporting. We also extensively use the Repository services to create Data layers.
HOW HAS IT HELPED MY ORGANIZATION?
We have created various standard reports which are used extensively in my organization and help us to save upon duplication
and data errors. OBIEE has also helped my organization to consolidate all the sources of data and create conformity between the
data and hierarchy of all the sources.
WHAT NEEDS IMPROVEMENT?
One of the major areas for improvement on this product is that it should be made friendlier to the end user. Also, there should be a
functionality added where we can provide a comprehensive user guide on the report itself rather than outside the dashboard.
Being a Business Intelligence Suite it provides some best in class features on paper, but after working upon its implementation in
my organization for past year, I have understood that it has various technical limitations.
FOR HOW LONG HAVE I USED THE SOLUTION?
I've used OBIEE 11g for one year and was trained for six months by Oracle and Internal Trainings.
WHAT WAS MY EXPERIENCE WITH DEPLOYMENT OF THE SOLUTION?
As my organization works in the BFSI sector, the size of data that our systems produce every day is immense. I feel OBIEE is still
not able to fully handle that amount of data and that creates deployment issues.
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WHAT DO I THINK ABOUT THE STABILITY OF THE SOLUTION?
The overall OBIEE architecture is quiet stable. Although, we have faced issues infrequently where the application has crashed.
WHAT DO I THINK ABOUT THE SCALABILITY OF THE SOLUTION?
OBIEE is very scalable and can handle a large number of users simultaneously. Although, it gets slower on heavy usage on a lot of
machines.
HOW ARE CUSTOMER SERVICE AND TECHNICAL SUPPORT?
Customer Service: I would rate the Customer Service for OBIEE from Oracle support team at 8/10. They are quiet good at
responding to the queries. Technical Support: I would rate the Technical Support for OBIEE from Oracle support team at 6/10. A lot
of times they would just ask to update to the latest version when asked for a specific functionality.
WHICH SOLUTION DID I USE PREVIOUSLY AND WHY DID I SWITCH?
Previously we were using Peoplesoft based Nvision reports. The major reason for switching to OBIEE was that it was not a
complete BI solution. Also, Oracle had stopped the support for Peoplesoft which made it more vulnerable.
WHAT ABOUT THE IMPLEMENTATION TEAM?
We had a mix of vendor team and in-house resources and both teams were working simultaneously. The vendor team worked
well at the time of initial setup but recently we decided to roll off the majority of the vendor resources because of cost concerns.
WHICH OTHER SOLUTIONS DID I EVALUATE?
We did evaluate other options such as Cognos, SAP BO. As all our database architecture is based on Oracle Based technologies
such as Essbase, Hyperion etc, we went on to implement Oracle BI.
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